
HEADSTART                                        USER FEEDBACK       
 
Name ………………….    Group……      Institution……………... 

Topic queries Responses 
User numbers 
How many students are 
using  or have used 
Headstart during the 
current period ? 

complete both categories 
 
• total numbers using Headstart ……... 
 
• students seeking accreditation …….. 
 

Sudent response 
Please give us some 
indication of student 
response so far using 
these guidelines. Give 
numbers or proportions 

Use these categories to indicate a spread of reaction  
 
• enjoyment   
• acceptance 
• reluctance 
• rejection 
 

Not yet started? 
If you have not yet 
started using Headstart, 
please tell us why 

 
• institution issues 
• problems with the materials 
• accessing the website 
• other 

Further needs in 
starting up with 
Headstart 
Please tell us what you 
might need further from 
us 

Tick the relevant area(s) and continue comments overleaf 
 
• staff induction 
• email support 
• supplementary materials 
• advice by phone or visit 
• other 

 Please continue overleaf with comments about any aspect of Headstart  

Level of student 
support  
Please tell us about this 

Tick the relevant mode and tell us more here or overleaf 
• one-to-one 
• drop-in 
• seminar 
• tutorial 
• other 

Please complete this as frankly and informatively as possible so that we can carry 
out our continuous development  and support. 
Many thanks  Heather P Pollitt—Project manager for Headstart Aimhigher 


